OOrpyHTyBaHHS
TeXHIYHMX TA AKICHUX XapaKTePUCTHK MpeaMeTa 3aKyliBJIi, po3Mipy

OI0/1’KETHOT0 MPU3HAYEHHS, 0YIKYBAaHOI BAPTOCTI NMpeaMeTa 3aKymiBJIi
(BIAMOBIHO /IO TIYHKTY 4! nocranosu Kab6inety MinictpiB Ykpainu Big 11.10.2016 Ne 710
«IIpo epexTBHE BUKOPUCTAHHS JEPKABHUX KOLITIBY (31 3MIHAMHU))

1. HalimeHyBaHHsI, Miclle3HAXO/MKEHHA Ta  igeHTudikaniiinui  koj
3aMOBHHKA B €IMHOMY [IepKaBHOMY pe€cTpPi WPUAMYHHUX 0Ci0, PiznuHmnx
0Ci0 - mixnpuemMuiB Ta rpoMajacbkux GopMyBaHb, HOT0 KATEropis:

Amapar Paau HarioHaapHO1 O€3MeKy 1 000poHU YKpaiHu;

ByI. I1. bon6ouana, 8, m. Kuig, 01601, Ykpaina;

kox 3a €J/IPTIOY — 21656169;

KaTeropis 3aMoBHHMKa — FOpuanuHa ocoba, sika 3abesneuye moTpeOu JepkaBu ado
TEPUTOPIATBLHOI TPOMAJIH.

2. HazBa mpeamera 3akymiBjai i3 3a3HadYeHHsAM Koay 3a €auHum
3aKyniBeJIbHUM CJIOBHUKOM (y pa3i moaily Ha JIOTH TaKi BiIOMOCTI
NMOBUHHI 3a3HAYATHUCH CTOCOBHO KOKHOI'O JIOTA) Ta HA3BM BiANOBIAHUX
KJIacu(pIiKaTOpiB mpeaMera 3aKYyMiBJII I YaCTHH MpeAMeTa 3aKyHiBJi
(10TiB) (32 HASIBHOCTI):

[Tocnyru 3 pgocrymy gm0 iHdopmamiiiHo-paBoBoi cuctemu «LIGA 360» (K
021:2015: 72320000-4 «Ilocnyru, moB’si3aHi 3 6a3aMu JaHUXY).

3. InenTudikarop 3akynisai: UA-2024-02-02-013312-a.

4. OOrpyHTYBaHHSI TeXHiYHHMX Ta SKICHHUX XapaKTepPUCTHK IpeaMeTa
3aKyHiBJIi:

KiabkicTs

Ne HaiimenyBanHs
IIT.

LIGA360: IOpucr Ilpemiym BKiIIO4a€ B cede:

¢ iH(opMaIlIifHO-TIPABOBY CHCTEMY - BCS 3aKOHOJIaBua 0asa,
mpaBoBa KapTWHA JIHS, HOBaIii, Biaga YKpaiHu,
OAHKPYTCTBO, OBIJHUKH, CyJOBa MPAKTHKA, KOMEHTOBaHI
KOJICKCH, €BPOTICHChKE 3aKOHOaBCTBO, TUIIOBI JOTOBOPH Ta
mabJIOHH, Tally31 €eKOHOMiKM, 0a3a MOJATKOBMX 3HaHb, Ta
1HIIE;

e cucreMy aHanizy cynoBux pimenbs VERDICTUM PRO - Bci
CyJIOBI DIIICHHS $IKI € B PEECTPl CYNOBHUX pIllleHb, Ta
JIOIaTKOBl ~ (QUIBTPU, MOKIUBICTH MOHITOPUTH CYJIOBY
CIIpaBy 1 CY/JOBI1 3acCiJlaHHs, Ta OHOBJIeHA (YHKIIIS - OIlIHKA
AMOBIPHOCTI MEPEMOTH Yy CyJll Ha OCHOBI aHaJli3y MO30BHO1
3asiBU 32 JJOTIOMOT'OIO IITYYHOTO 1HTEIIEKTY;

e cucremy nepeBipku koHTpareHTIB CONTR AGENT Tapud
ctapT (250 mnepernmsamie B Micsais 1 50 kapTodyok Ha
MOHITOPHUHT) - TOBHE Jocke DOIIiB, ropuanyHux ocid, Ta
¢bi3uynux ocidb, T00TO A€ e ¢Irypye MOiANUCAHT YU
OeHediriap, 3B'A3KM 3 IHIIUMH KOMIIAHISIMHU, 1H(OpMAIIiIO
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HaiimenyBaHHs

KiabkicTs
IIT.

PO BUKOPUCTAHHS IyOJIYHMX KOINTIB, BCl TEHACPHI
3aKyIIiBII 1 6arato 1HII0TO;

enexktponne BuaanHs FOPUCT 1 3AKOH - anamituune
BUJIaHHS I10JI0 MPAKTUKH MPaBO3aCTOCYBaHHS 3 HarajabHUX
JUIS FOPUCTIB MUTaHb. BMilye yHIKalbHI TUIIH aHATITUIHUX
MaTepiagiB  MOJ0 ONIALYy TEeMaTuk  mpodeciitHux
IOpUANYHUX (POpPYMIB, aiaropuT™Mud Jii y MNPAKTUIHHX
CUTYaIlisiX, 3pa3Ku JOKYMEHTIB 13 PEKOMEHIAIISIMU IIOJ0
CKJIaJIaHHS Ta 3aCTOCYBAaHHS.

CONTRACTUM - ynpaBmiiHHS pU3MKaMU MPOTATOM yChOTO
KUTTEBOTO ITUKIIY JOTOBOPY, 3a0e3MeUeHHs BiAMOBIIHOCTI
JII0YOMY  3aKOHOJABCTBY, KOHIUEIIIS  JOCTyMy  JUIst
PI3HOMAHITHUX pOJedl y KoMIaHii, Oe3MnepepBHICTh
BIJICTIIKOBYBaHHS BHUKOHAaHb, aBTOMATHUYHE HaraJIyBaHHS
IpO MPOAOBXKEHHS TEPMIHIB, 3py4yHI (QYHKIII TMOIIYKY,
Kjacu@ikanis Ta COpTyBaHHs, IIBHJIKUI XMapHHU JOCTYyN
0 BCIX IHCTPYMEHTIB Ta (yHKIIH. BuxopucroByroun
¢ynkuionan Contractum B paMKax KOMIUIEKCHOTO PIIIEHHS
LIGA360, (axiBui KOMITaHii Ternep MOXYTb
aBTOMAaTU3yBaTH pOOOTY 3 JIOrOBOpaMHU Ha YCIX eTamax —
BiJl OTPUMaHHS BHMOI 3aMOBHHKIB JI0 IIOCTAaHOBKH
JIOTOBOPY Ha MOHITOPHHT Ta BiJICTEKEHHS MOT0 BUKOHAHHS.

LIGA360: byxraarep IIpemiym Bkirouae B cebe:
1H(OopMaIIfHO-TIPaBOBY CHUCTEMY - BCSl 3aKOHOJaBya 0as3a,
nmpaBoBa KapTWUHA JHS, HOBallli, Bjlaga YKpaiHu,
OAHKPYTCTBO, OBIJHUKH, CyJOBa MPAKTHKA, KOMEHTOBaHI
KOJIEKCH, €BPONENUCHhKE 3aKOHOIABCTBO, TUIIOBI JJOTOBOPH Ta
mabJIoHH, Tally31 €eKOHOMiKM, 0a3a MOJATKOBUX 3HaHb, Ta
1HIIIE;
cuctemy nepeBipku konTparentiB CONTR AGENT rtapud
ctapT (50 mepernsmiB B wmicsanpb 1 20 KapTOYOK Ha
MOHITOPHHT) - ToBHE Joche DOIIiB, ropuanuHux ocid, Ta
¢i3uuHuX oci6, TOOTO A€ e @irypye MOIANUCAHT YU
oenedimiap, 3B'I3KM 3 IHIIMMU KOMIAHIAMHM, 1H(OPMAIIIIO
PO BHUKOPUCTAHHS MyOJIYHUX KOUIITIB, BCl TEHIEPHI
3aKyMmiBial 1 6araTo 1HILOTO;
enektponHe BunaHHs byxrantep 1 3AKOH - anamituune
BUJIAHHS II0JI0 TIPAKTUKH MPABO3aCTOCYBAaHHS 3 HAarajabHUX
Ui OyxranTepiB NUTaHb. Bwillye yHIKampHI THUIH
aHATITHYHUX  MaTepiajiB MO0  ONISIAY  TEMaTHK
npodeciitHux QopymiB, aarOpUTMH il y TPAKTUIHUX
CUTYaIlisiX, 3pa3Ku OKYMEHTIB 13 PEKOMEHIAIISIMU IIIO0
CKJIaJIaHH$ Ta 3aCTOCYBAHHS.

LIGA360: HRIIpemiym Bki1I04ae€ B cede:




KiabkicTs

Ne HajimenyBanHs
IIT.

e IIpodeciiina crpiuka HoBuH 111 HR-daxiBis

e Koncynprallii Ta aHaJliTHKa BiJl €KCIIEPTIB MO0 KaJAPOBOTO
00Ky

e Curyamii 11 KaJpoBHKAa - KOHCYJIbTAIliiiHA Ta TpaBOBa

iH(opMalris 10 pi3HUX NpodeciiHUX CUTYyalii

3MiHU IPABOBOTO MOJIS

[ndopmariis 1110710 KaapoBOTO 00JIIKY Ta 3apIjiaTH

[HCTpYKITiT Ta MA0IOHU AJIT KaAPOBOTO OOIIKY

dopmu Ta OJaHKHA, Y TOMY YHUCII 3 KOHCYJBTAIISIMH IIIOJ0

3aIMIOBHEHHS

Kanbkynsitopu iHeKcarlii, BIMTyCTOK TOLIO

e AHANITUYHI OMJISAM  aKTyallbHUX MOpPO(QECIMHUX  TEM,
BKJIIOYAIOYM  OOJIK Ta  OpOHIOBaHHS  MEpPCOHANY,
nepeOyBaHHs

" 3aKOPJAOHOM, BIAPSI>KEHHS TOIIIO

e [leperipka iHpopMallii Mpo KOHTpareHTa (CTaH, HasSBHICTh
TOKCUYHUX 3B’SI3KIB TOIIO) Ta iHdopmarii npo (GpizudHuX
oci0

" Oopru, MIaxpacTBo, mepedyBaHHS y PO3MIYKY YW IIiJ]
caHKIlisiMH Toilo — 50 mepersyiaaiB kommaHii, 20 KoMmaHii

JUISL
" TIOCTIHOIO MOHITOPHUHTY
e Meaia-MOHUTOPUHI Ta KOHTEHT-aHaI3 — KOHTPOJb

BIITYKIB TTpO OpeH1 poO0TOAaBIIS

YMOBU BUKOpHCTaHHS 1H()OpMAIIHHO-TIPABOBOI CUCTEMHU TMOBHMHHI BKIIIOYATU B
ceOe HaCTyIHe:

® BUIBHHI JIOCTYIl KOPUCTYBAYiB JO MPOTPAMHOTO 3a0€3MEUCHHS:

® aBTOMAaTWYHE OHOBJICHHS TIPOTPAMHOTO 3a0€3MeUYeHHS CHUCTEMHU
BIIMOBIJTHO /10 3MiH y 3aKOHOJIABCTBI YKpaiHU Ta OHOBJIEHb CYMIXKHOI
1H(hOopMaIiiHO-T0BIIKOBOI 0a3u;

® YCYHEHHS BHSBJICHUX TEXHIYHHUX IMpoOseM 3 OOKy MpOorpamMHOro
3a0e3reueHAs  (MMIOMMJIOK), IO TPH3BOJIATH JO HEMOXKJIHUBOCTI
MOJIajIbIIOT HOPMAJIbHOT eKCIulyaTalii cucreMu abo OOMEXYIOTh il
BUKOPUCTAHHS, MUISIXOM BHITYCKY BIIMOBIIHUX TMAaKETIB BUIIPABICHb
TOIIIO.

5. OOrpyHTYBaHHSI pO3Mipy 0I0’KETHOT0 MPU3HAYEHHS:

Po3mip OromkeTHOro npu3HaYeHHs Ui npeameTa 3akymisii: [lociyru 3 noctymy
no 1HpopmariiitHo-npaBoBoi cucremu «LIGA 360» (K 021:2015: 72320000-4
«Ilocnyru, mom’s3ani 3 0azaMu JaHUX»), BIATNOBIJAE PO3PAXyHKY BHJATKIB 0O
komropucy Anapary Panu HamionansHoi Oe3neku 1 06oponn Ykpainu Ha 2024 pik 3a
KIIKBK 6501010 «IudopmariiiHo-aHamiTHYHE Ta Oprasizaiiiine 3a0e3reyeHHs
KOOPIUHAIIMHOI TisITLHOCTI Y cepl HAIllOHATBHOT O0e3meKr 1 000pOHM».




6. OOrpyHTYBaHHS O4iKyBaHOI BAPTOCTI NpeaMeTa 3aKymiBJIi:

OuikyBaHa BapTICTh MpEAMETa 3aKyMiBJIl po3paxoBaHa BiJIMOBIAHO 10 BapTOCTI
MoII0HUX TMOCTYT HUIAXOM OTPUMAaHHS KOMEPUIMHUX MPOIMO3UIIN Bl MOTEHIIIHIX
nocTadajabHUKIB 1 cTaHOBUTH 388 080 rpH. 3 [1/1B.

Po3mip OromKeTHOTO NpH3HAYCHHS BU3HAYEHWH BIAMOBIIHO JO BHJILICHHUX
komTiB 3a KEKB 2240 no komrropucy Ha 2024 pik.



OOrpyHTyBaHHS
TeXHIYHMX TA AKICHUX XapaKTePUCTHK MpeaMeTa 3aKyliBJIi, po3Mipy

OI0/1’KETHOT0 MPU3HAYEHHS, 0YIKYBAaHOI BAPTOCTI NMpeaMeTa 3aKymiBJIi
(BIAMOBIHO /IO TIYHKTY 4! nocranosu Kab6inety MinictpiB Ykpainu Big 11.10.2016 Ne 710
«IIpo epexTrBHE BUKOPUCTAHHSA JACPKAaBHUX KOIITIBY (31 3MiHAMH))

7. HaliMmeHyBaHHsl, Micle3HAXO/M:KeHHsT Ta  igeHTudikauiiinuii  koj
3aMOBHHKA B €IMHOMY [IepKaBHOMY pe€cTpPi WPUAMYHHUX 0Ci0, PiznuHmnx
0Ci0 - mixnpuemMuiB Ta rpoMaacbkux GopMyBaHb, HOT0 KaTeropis:

Amapar Paau HarioHnanasHOi Oe3neku 1 o0opoHu Ykpainu; Bya. I1. bonbouana, 8, m.
Kwuis, 01601, Ykpaina;

kox 3a €J/IPTIOY — 21656169;

KaTeropis 3aMoBHHMKa — FOpuanuHa ocoba, sika 3abesneuye moTpeOu JepkaBu ado
TEPUTOPIATBLHOI TPOMAJIH.

8. HazBa mpeamera 3akymiBiai i3 3a3HayeHHsSM Koay 3a €auHuUM
3aKyniBeJbHUM CJIOBHUKOM (y pa3i moaily Ha JIOTH TaKi BiIOMOCTI
NMOBUHHI 3a3HAYATHUCH CTOCOBHO KOKHOI'O JIOTA) Ta HA3BM BiANOBIAHUX
KJIacH(pIKATOpiB mpeaMera 3aKyHmiBJiI 1 4YacTHH mpeaMera 3aKyMiBJIi
(10TiB) (32 HASIBHOCTI):

[HdopMaIIiitHO-KOHCYIBTAIIHI TIOCIYTH 3 TMUTaHb OOCIYrOBYBaHHS KOMII FOTEPHOI
nporpamu  «KoMIUulekcHa cucTemMa aBToMartuzailii mianpueMcta «IS-pro» (K
021:2015: 72260000-5 ITociyru, moB’si3aHi 3 MPOrpaMHUM 3a0€3MEYCHHSM ).

9. InenTudikarop 3akymisai: UA-2024-01-23-012767-a.

10. OO6rpyHTYBaHHSI TeXHiYHMX Ta SAKICHMX XapaKTEePUCTHUK MpeaMeTa
3aKymiBJIi:
1. 3aranbHi BizomocTi

1.1. 3akymiBns nepeabavae HagaHHSA  1HPOPMALIMHO-KOHCYJIbTALIITHUX
MOCJIYT 3 MUTaHb OOCIYrOBYBaHHSI KOMIT 0TepHOI nporpamu «KommiiekcHa cuctema
aBroMaru3ailii mianpueMctBa «IS-pro» (IC-ITPO) (mam — KII «IC-ITPOy») y 2024
poTIi.

1.2.  OOcsr 3aKyIiBIi:

HaiimeHyBaHHA MOCJIYTH Onunnn Ilepiox HaganHs
1 MOCJIYyI'H
BHMIPIO
BaHHS

[HdopmartiitHO-KOHCYIbTAIIHI TOCIYTH 3 TUTaHb
00CITyroByBaHHS KOMIT FOTEPHOT TPOTpaMu
«KomMrmekcHa cuctemMa aBToMaTh3allii mampueMCcTBa
«IS-proy, 200 roaux

rnociyra 10 31.12.2024

2. Omnuc nocayr
2.1. IadopmalliifHO-KOHCYJbTAIIWHI TOCIYTd MOBHHHI BKJIIOYATH HACTYIIHI
nociyru monao ¢yukiionyBanas KII «IC-ITPOy 3 nutaHb:



- periaMeHty poOOTH 3 CHCTEMOI0 KOMIUIEKCHOI aBTOMAaTH3aIlii
rOCIO/IapChKO]I ISJIbHOCTI aBTOMATU30BaHOI CUCTEMY;

— KOHCYJIbTYBaHHS KOPHUCTYBauiB aJMIHICTPATOpPIB CUCTEMH 3 NPUBOAY
CTBOPEHHS pPE3€PBHUX KOIIM CUCTEMH Ta aBTOMAaTHU3aLlll 1TaHOTO MPOIIECY;

— KOHCYJIbTYBaHHSI aJIMIHICTPATOPiB CHUCTEMH 3 MPHUBOJAY BIJHOBJICHHSA
JaHUX CUCTEMH Mics 30010 3 pe3epBHOI KOIIii;

— KOHCYJBTYBaHHSI ~ aMIHICTPAaTOpIB CHUCTEMH UIOJ0  BiJHOBJICHHS
[PaLe3/1aTHOCTI CUCTEMH Y pa3l BAHUKHEHHS HEIITaTHUX CUTYaLlli;

— KOHCYJIbTalllsl KOPUCTYBaudiB Ta aJMIHICTPATOPIB CHUCTEMH 3 IIMTaHb
dbopmMyBaHHsI 3BITiB;

— KOHCYJIbTYBaHHSI KOPUCTYBaYiB Ta aaMIHICTPAaTOPIiB CUCTEMH 3 MPUBOIY
HaJIAIITYBaHHS KOPUCTYBALIbKOTO 1IHTEp(Eicy B paMKaxX MOKIMBOCTEN MPOrpaMu;

— KOHCYJIbTYBAHHSI aJMIHICTPATOpPIB CUCTEMH WIOJI0 CTBOPEHHS Ta/abo
penaryBaHHs OOJIIKOBUX 3aIaciB 3auciB (BKIIOYAIOUM 3MIHY MapOJI0) KOPUCTYBAUiB
CUCTEMHM B paMKax MOXJIMBOCTEH Mporpamu;

— KOHCYJIbTYBaHHS aJMIHICTPaTOpPiB CUCTEMH IIOJO HaJAIITyBaHHS
KOPHCTYBAIlbKUX MpaB Ta JOCTYMIB Ha 00 €KTH CHCTEMHU B paMKax MOXKIUBOCTEH
porpamu;

- HaJaro/KeHHs BUXIAHUX JTOKYMEHTIB, 3BITHUX (OPM KOMI FOTEPHOI
MPOrpaMu CUCTEMH.

2.2. BuzHaueHHs TEpPMIHIB

I'oguHa — B JTaHOMY JJOKYMEHTI TOJMHOIO Ha3UBAETHCS poOOYa ToIMHA.

JleHb — B JaHOMY JOKYMEHTI1 JIHEM Ha3UBA€THCS POOOUMIA JIEHb.

Po6ounii yac — o3nauae 3Buyaiiti poooui roguau (09.00-18.00) B poboui 1HI 3
ypaxyBaHHSIM BIAMOBIJIHUX CBATKOBUX Ta HEPOOOUMX AHIB, SIKUX JOTPUMYIOTHCS B
odici Bukonanus.

Cucrema o0Miny iHdgopmanicro 3 kiieHramu (zaiai Helpdesk) — cucrema
oOMiHy 1H(popmarliero 3amoBHHMKAa 3 BukoHaBiem 3a nponomorotro BeG-mopramy

— BIJKpUTUHA JOJATOK (cUCTeMa) [UIsl YNPaBIIHHA MPOEKTaMH Ta
3aBJJaHHSIMU, peeCTpallii Ta 00pOOKH 3asBOK, KU aAMIHICTPyEThCs BukoHaBieM Ta
MOXE€ BHKOPHUCTOBYBAaTHCh 3aMOBHHKOM [IJI1 3BEPHEHHS 3 METOI YCYHCHHS
IHIIUJEHTY Ta OTPUMAHHS KOHCYJIbTAIII].

KoncyasbTaiisi — mucsMoBa (€JI€KTPOHHOIO MOMITOI0, 3a A0moMoro CuctemMu
oOMiHy ab0 ycHa (Ha 00’€kTi 3aMOBHHKA, 3a TeaehOHOM) BIJMOBIIb HA MUTAHHS 3
YCTaHOBKH, HajallITyBaHHs, (pyHKuIIOHYBaHHS abo ocoOimuBoctedt pobotu KII «IC-
ITPO».

3asBka (3BepHeHHs)) — 1€ moBimoMJeHHS 3amoBHHKAa Ciy)k01 TEXHIYHOI
nigTpumku B cuctemi Helpdesk mpo nmpo6nemu, siki BuHuKa0Th ipu podoti 3 KII
«IC-ITPO», a TakoX HaJaHHS IPOIO3ULIIH 11010 BAOCKOHAIECHHS 11 (yHKI[IOHYBaHHSI.

Yac pearyBaHHs — II¢ Yac, 3 MOMCHTY OTPUMaHHS 3asBKH, MMPOTITOM SIKOTO
BukoHnaBenb 3000B'I3y€TbCA MPUCTYNHUTH 10 pOOOTH HAJ THUUMIAECHTOM 3aMOBHUKA,
crocobom, TmnepeadadyeHUM B ik Yroji, 3a yMOBU OTpHMaHHS HEOOXITHOT Ta
nocTaTHBOI 1HGopMaIlli Ta/abo MaHMX MO0 TaKoro IHIMACHTY. B HeoOXxigHux
BUMagKkaXx BukoHaBenp MOXKe 3alUTyBaTH KoOMil0 0a3u JaHUX 3aMOBHHKA MJis
BUPIIIEHHS 1HIIAICHTIB.



JlokymeHTOBaHi pyHKUII cucTeMu — nepenik GyHKIIOHATbHIX MOXKIIUBOCTEN
CUCTEMH, IO 33aJeKJIapOBaHi B JOKYMEHTAIII] HA CUCTEMY.

InuuaeHT — 11e Oyab-sKa OIS, SKa HE € YaCTUHOKO CTaHIAPTHUX Omeparliil 3
HaJaHHS MOCIIYTH, sIKa MPpU3Besia a00 MOKE MPU3BECTHU J0 MOPYUIECHHS a00 3HUKEHHS
SIKOCTI I11€1 MMOCITyTH.

InumaenTt 3 aBapiiinum npiopurerom — noxist, npu skid KIT «IC-ITPO» B
IJIOMY Mpaie3faTHa, ajie oAHa (4M JeKUIbKa) 3 WOro JOKYMEHTOBAaHUX (YHKIIIN
MOBHICTIO HE BUKOHYETHCS, 1 MPU I[OMY IS Takoi (PyHKIT HE ICHYe ILISAXIB
OTPMMAaHHS AHAJIOTIYHOTO pe3yJbTaTy IHIIKUM crocodooM. [loBHe mnopyiieHHs
mpale31aTHoCTI 6a3u.

InuuaeHT 3 BUCOKUM mpioputerom — moxis, npu skid KII «IC-TTPO» B
[IJIOMY TIpare3/laTHa aje ojHa (4M JeKUTbKa) 3 HOro JOKYMEHTOBAaHUX (YHKIIINA
MOBHICTIO HE BUKOHYETHCS, IPU LOMY JUIsl TaKOi (DYHKLII ICHY€ HUIAX OTPUMaHHS
AQHAJIOTIYHOrO0 PE3yJIbTaTy IHIIMM CHOCOOOM, a Tak camMo, SKIIO IS (QYHKIA
BUKOHYETbCA 3 OOMEXKEHHSIMH, HE OINHCAHUMHU B JOKyMEHTalli a0o IHIIUX
1H(popMaIHUX MaTepiajiax Mo NIATPUMYBaHOI cucteMi «IS-proy.

InumnaeHT 3 HopMaabHUM npioputerom — o, rpu sikit KIT «IC-ITPO» B
IIIJIOMY TIpale3jaTHa, aje ofHa (YU JeKUIbKa) 3 HOro JOKYMEHTOBAHHX (DYHKIIIH
MOBHICTIO HE BUKOHYETHCS, TIPU I[bOMY JUIsl TaKoi (YHKIIII ICHYE HUISX OTPUMAaHHS
aHAJIOTIYHOTO pe3yJbTaTy IHIIMM CIOOCOOOM, a TaK caMmo, SKIIO I (PYHKILsA
BUKOHYEThCS 3 OOMEXKEHHSMH, HE 3a3HAYCHHMMH B JOKyMEHTallii abo 1HIIMX
iHdopmaritnux marepianax mo KII «IC-TIPOy. [Ipu npomy peanizaris 1miei GyHKIi
(¢pyHKUINA) 1HIIUM cTocoOOM (aIbTEPHATUBHUM LUISIXOM) HE OUIbIIE TPYAOMICTKA B
MOPIBHSHHI 3 HOPMaJIbHUM (YHKIIOHYBAaHHSM CUCTEMHU.

IHOUAEeHT 3 HU3bKUM NPIOPUTETOM — OY/b-AKa 1HIIA MOIis, sSIKa HE MiAnagae
111 BU3HAYEHHS HABEACHI BUIIIE.

2.3. Tlopsaok HamaHHS TOCTYT:

2.3.1. 3aMOBHUK 3000B’SI3y€TbCsl 3a0€3MEUYUTH (PYHKIIIOHYBAaHHS CHUCTEMH
BIJIMOBIHO BUMOT JIO alapaTHUX 1 CUCTEMHHUX 3ac00iB, ONMMCAHMX B JIOKYMEHTAIlll
CUCTEMH, SIKa 3HAXOAUTHCS B CKIIAJl JUCTPUOYTUBY HAJJAHOTO 3aMOBHHUKY.

2.3.2. 3aMOBHHUK I 3a0€3MEUYCHHS IPOIIECIB CYIMPOBOKCHHS 1 TEXHIYHOL
MIATPUMKA CHUCTEMHU CTBOPIOE HA BIIACHUX TEXHIYHUX 3ac00ax BIMOBITHE TECTOBE
CEepeloBHUINE JUI TIEPEBIPKH IMpale3gaTHOCTI CHCTEMH TIICIsS BCTaHOBJICHHS
OHOBJICHb.

2.3.3. BukonaBenp BIAMOBia€ 3a  Mpale3NaTHICTh CHUCTEMH  3T1IHO
JOKYMEHTAIlil CHCTEMH Ta OHOBJICHb JI0 HEl.

2.34. Tlocayru 13 cynpoBOQy Ta TEXHIYHOI MIATPUMKHA HE CTOCYIOTHCS
amapaTHUX 3aco0iB, CHUCTEMHOT0 IMPOTPAMHOTO 3a0e3MeUeHHs Ta MPUKIAJTHOTO
IPOrpaMHOro 3a0e3MEeUeHHs 1HIIMX BUPOOHUKIB BCTAHOBJIEHOTO HAa MEPCOHAIBHHMX
KOMII FOTepax KOPUCTYBadiB CUCTEMH.

2.3.5. Ilpuiiom 3BepHeHb no Tenedony B podounii yac Bukonasis: 3 9.00 o
18.00 rogun B poboul AHI Ta 1iJI0A0O0BO B yci AHI TWxXHA mo cuctemi helpdesk
IIUISIXOM PO3MIIIICHHS €JICKTPOHHUX 3aIlMTIB HA BUKOHAHHS POOIT.

2.3.6. 3BepHEHHS WIOAO OTPUMAHHS KOHCYJbTAILll PEECTPYIOTHCS B CHUCTEMI
Helpdesk 3 Bkazanusm:

®HA3BU CTPYKTYPHOI OJIMHHIII,



® I11[ICCTEMU;

®BHUy JOKYMEHTY a00 3BITYy, Ta HOTO YHIKaJbHUU i1eHTH(IKATOp (HOMED,
JaTa, CHACTeMHUH KO/ 3BITY);

¢ ICTAILHOTO OMNHUCY TMPOOJIEeMH 3 TIOCHIJIOBHICTIO i Ta CKPIHIIOTaMHU
JIOKYMEHTIB, iHTep(EeNCiB Ta 3BITIB, Y BUMAJAKYy CHUCTEMHOI MOMMWJIKH 3 BKa3aHHSIM
MMOBHOTO TEKCTY TTOMUJIKH;

®[IPIOPUTETY 3BEPHEHHS;

®[Ipi3BHIIA, IM’S Ta MO-0aTHKOBI, TeJe(POHY KOpHUCTyBaya CUCTEMH, Ha SKOMY
BUSIBJICHUH 1HITUACHT, HOTO €JIEKTPOHHOT MOIITH (B pa3l HEOOX1AHOCTI).

2.3.7. Tloxii (mii) Ta CTPOKM HaJaHHS TOCIYr 3 CYINPOBOAY Ta TEXHIYHOL
MiATPUMKH MPEACTaBICH] HIDKYE y Ta0umi 1.

Tabmuug 1. Iomaii (aii) Ta cCTPOKM HaZAHHS MOCIYT 3 CYIPOBOJY Ta TEXHIYHOL
M1ITPUMKHU

Ionist ado mist Yac pearyBanns (po0o4i roainHm)
Texniyna miarpuMka  |B po6out qui 3 9:00 no 18:00 roauau
[amaent 3 aBapiitaum |[Ipotsarom 1 (o/Hi€T) TOOUHU 3 MOMEHTY OTPUMAaHHS

IPIOPUTETOM noBijjomyieHHd BukoHaBiem
[HmaeHt 3 Bucokum  |IIpotsirom 16 (micTHaAIATH) TOJIUH 3 MOMEHTY OTPUMAaHHS
MIPIOPUTETOM MOBITOMJICHHS] BUKOHaBIIEM
[HumnpeHT 3

A [Ipotsirom 20 (ABaAATH) TOAUH 3 MOMEHTY OTPUMAaHHS
TEPMIHOBUM :

: noBiJIoMJIEHHS BukoHaBLem
MIPIOPUTETOM
[HuMpeHT 3

A [Ipotsirom 28 (ABaALSATH BOCBMU) TOAWH 3 MOMEHTY
HOpMaJbHUM .

; OTpUMaHHS MOB1IOMIICHHS BUKoHaBIIEM
IPIOPUTETOM
[amuaent 3 Huzpkum  |[Ipotsarom 44 (copoka 4OTUPHOX) TOAUH 3 MOMEHTY
MPIOPUTETOM OTpUMaHHS MOB1AOMIICHHS] BukoHaBIieM

2.3.8. PiBeHb KpUTHYHOCTI THUUAEHTY MOX€ OyTH 3MIHEHO 3a 3TOJI0I0 CTOPIH.
3a 3anuToM 3amMOBHHMKA — BukoHaBelb 3000B's3y€e€ThbCsl HAAATH OOIPYHTYBAaHHS 3MIHU
IPIOPUTETHOCTI 3aBJJAHHS.

2.39. Yac pearyBaHHs 3aMOBHMKOM Ha 3YyCTpiuHI Ta/ab0 yTOYHIOIOY1
3anuTaHHs BWKOHABISI 3TiIHO TPIOPUTETIB TakWil ke, Ak y BukonaBus (aus.
Tabuirio 1).

2.3.10.Y BHUODagky, SKIIO 3aMOBHHUK BUSBIISIE I1HIUAEHT, OB SI3aHUN 3
(GYHKIIIFOBaHHS CUCTEMH, BIH 3000B’sI3aHUN HETAHO 3apeecTpyBaTU HOTO B CHUCTEMI
Helpdesk (https:// ). Y pasi HeAOCTYIHOCTI 3 OYIb-SIKUX MPHYUH 3a3HAYEHOT
cCUCTEeMH, 3aMOBHHUK MOBiOMJIsie BUKOHaBIA MpO HASBHICTH IHIUIACHTY B IHIIIN
crnocio:

®3aco0aMu €JIEKTPOHHOI MOIITH;

eTesiepOHOM (Tapsiua JiHisg TOIIO);

® IHIIIMMHU 3aCO0aMU E€JICKTPOHHOTO 3B’ SI3KY.



B 3BepHeHHI 3aMOBHHKA MOXKYTh OyTH MUTAHHS, K1 HOTPEOYIOTh PO3’ICHEHHS
Ta/abo omnucaHHS NpPOOJEMATHKH, 10 BHUMAaraloTh BuUpimeHHSA. /[l Ouibin
OTIEPAaTUBHOTO PIMICHHS TNHTaHh 3BEPHEHHS TIOBMHHE BKIIOYATH HACTYIHY
1H(opMariiro:

®KOHTAaKTH OCOOM, IO BIJAMOBIIAIOTH 3a BHUPIIIEHHS I1HIHUJICHTY 3 OOKY
3aMOBHUKA;

®KOHTAKTU OCOOM, 1[0 BIANOBIIAa€ 3a Y3rOJKEHHS IIepeajpecoBaHUX
BukoHaBiieM nuTaHb;

®piBEHb KPUTHUUHOCTI IHIUJCHTY;

e 1aTy Ta YaC BUHUKHEHHS 1HIUJCHTY;

® BILTUB IHIUACHTY Ha poOoTy I1K;

eyCIO HAsSBHY PEJIEBAaHTHY 1H(GOPMAIIiIO IIOA0 IHIUACHTY (OMHUC MPOoOIeMHu U
i (baxkaHo, TO KpOKaMm), B TMPOIECI BUKOHAHHSA SKUX BOHA BHHHKIA, 3
BUKOPUCTAHHAM TEPMIHOJIOT1], MPUUHATOI MPU ONUCY MPOAYKTY;  CKPIHIIOTH
(300paxkeHHs eKpaHy));

¢ 1071aTKOBO BukoHaBiieM Moke OyTu 3amuTaHa iHGOpMAaIlis 3 HalallTyBaHb
K.

2.3.11.Y Bumaaky, SAKIO 3aMOBHUK BUsBIs€e [HUMACHT 3 aBapiﬁHHM
MplopuUTETOM, BiH peectpye Horo B cuctemi Helpdesk (https:// ), Ta OKPEMO
noBigoMiisie BHUKOHABIS MPO HAsABHICTh IHLIMJECHTY 3 aBapliHUM MPIOPUTETOM B
HIINA crocid: 3acob0aMu €NeKTPOHHOI MOIITH, TeseoHOM (Tapsiya JiHisS TOIIO),
IHIIMMH 3aC00aMU €JIEKTPOHHOTO 3B S3KY.

2.3.12. Ilicng BupimeHHS 1HUUACHTY BHKOHaBelb MOBMHEH BUKOHATH [ii MO
3aHECEHHIO JaHWX CTOCOBHO 3akpuTTs 3ajgaui Ha BeO-moptami Helpdesk. V pasi
HEJOCTYITHOCTI 3 OyIb-SIKMX MPUYUH CUCTEMH BIJICIIIIKOBYBaHHS 3a/1a4, BukoHaBelb
MOBIIOMJIsi€ 3aMOBHHKA €JICKTPOHHOIO TOIITOI0 Ta/a00 TeneoHOoM.

Hesanexxno Big cmocoOy moBigomieHHS BukoHaBelnb IOBUHEH HaaaTH
3aMOBHHKY HACTYIHY 1H(OpMAITito:

eyac Ta JICHb, KOJIM 3a71auy OyJI0 BUPIIICHO;

e [IPUYMHA, SIKa 3yMOBHJIA 1HIIUCHT;

® pEKOMEH 1ALl 111010 YHUKHEHHS Ta TOBTOPEHHS 1HIIUACHTY (SIKILO MOKJIUBO).

2.3.13. Y pasi, sSkmo 3aMOBHHMK IMATBEPAUB 3aKPUTTS 3ajadl, MOMEHTOM
BUPIIIICHHST 3a/adl BBAXKAE€ThCS dYac HaJaHHS BuKoHaBIIEM TMOBIIOMJICHHS TIPO
BUpIIICHHS 3amayi. SIknmo 3aMOBHUK BHSBHUB, IO IHIUACHT HE BHUPIMICHO, Ta
MOBIJOMUB TIPO 1€ BUKOHABIIS €IEKTPOHHOIO TOIITOI0, TO TaKa 3a/ladya BBAXKAETHCS
HE 3aKPUTOIO.

3. Bumoru 10 YyacHuka mocjayr 3 TeXHIYHOI MiATPUMKH CHCTEMU

Ha miarBepmkeHHsT TpaBa Ha HaJaHHSA TMOCIYT BIANOBIIHO TMpEAMETY
3aKyIiBJl, YYaCHUK HaJa€ BIAMOBIAHI TOKYMEHTH (IIOAO aBTOPCHKHUX IpaB, Ta/abo
JUEH31iHY yroay Ta/abo aBTOpU3aIliiHUMN JIUCT).

4. KonrakTu (yuacnuk énocums oani):

KonrakTHi nani 31 ctropoHu BukoHasIis:
o cucrema Helpdesk (https:/ ) — OCHOBHE JDKEpEIIo

CHIJIKYBaHHS MK 3aMOBHUKOM Ta BukoHaBIieMm;

o CJICKTPOHHA TIOTIITa KOHTaKTHO1 ocobu Buxonasris:




o TeneoH rapsyoi JiHil:

11. OOrpyHTYBaHHS PO3Mipy 0I01KE€THOT0 NMPU3HAYEHHS:
Po3mip OrompkeTHOTO TpU3HAYCHHS JJIA TpeaMera 3akymieimi: [HdopmariiiHo-
KOHCYJIbTAIlIMHI TMOCIYrM 3 NUTaHb OOCIYrOBYBaHHS KOMII'IOTEPHOI MPOrpamu
«KommiekcHa cuctema aptoMartuzaiii mianpuemcta «IS-pro» (K 021:2015:
72260000-5 TIlocmyrm, moB’si3aHi 3 MPOrpaMHHM 3a0e3ICUCHHSM), BiAIOBiIae
pPO3paxyHKy BHUAATKIB 10 KowmTopucy Amapary Panu HamioHanpHOi Oe3meku i
o6oponn Ykpainu Ha 2024 pik 3a KITKBK 6501010 «IadopmarriitHo-aHamiTHIHE Ta
oprasizaifiiine 3a0e3neyeHHs] KOOPAWHAIIHOI AiSUNIBHOCTI y cdepl HalioHAIbHOT
6e3neKu 1 000pOoHM».

12. O6rpyHTYBaHHS 04iKyBaHOI BAPTOCTI MpeiMeTa 3aKyiBJIi:

OuikyBaHa BapTICTh NMPEAMETA 3aKYIIBI1 pO3paxoBaHa BIAMOBIIHO 10 BAPTOCTI
noMi0HUX  TMOCIYr  IUISIXOM  OTPUMAaHHS  KOMEPIIMHUX  MPOMO3HINN  BiJ
nocravaibHUKIB 1 cTaHOBUTH 195 333,34 rpH 3 I1/IB (cTO 1eB’IHOCTO M’ATH THCSY
TPUCTA TPUAUSATH TPH rpuBeHb 34 komiiiok) 3 I1/B.

Po3mip OrompKeTHOTO NPHU3HAYCHHS BU3HAYCHUN BIAMOBIAHO 10 BHUIIJICHUX
komTiB 32 KEKB 2240 no komropucy Ha 2024 pik.



